Statement of purpose

Health and Social Care Act 2008

Part 2

Aims and objectives

Please read the guidance document Statement of purpose: Guidance for providers.
	Aims and objectives

What are your aims and objectives in providing the regulated activities and locations shown in part 3 of this statement of purpose

	The Cole House Surgery aims to support its registered patients in managing and improving their health status and well being , through partnership, quality service provision and education. 
In order to achieve this aim we have set the following objectives:

1) To provide a high standard of medical care

2) To provide a service that satisfies the needs and expectations of patients

3) Treat all patinets and staff with dignity and respect 
4) Act with complete confidentiality 

5) To improve as a patient centred service through decision making and communication 

6) Through monitoring and auditing continue to improve our healthcare services

7) To respond positively to feedback from patients, carers and visitors, other health care professionals and our own staff

8) To continually seek ways in which our service can be improved

9) To provide safe and effective services and environment 

10) To retain a stable, committed and highly trained workforce to support both patient care
11) Maintain effective and robust information governance systems 
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